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As a pool maintenance professional, you may have clients

who are considering alternatives to pool ownership and

maintenance. Freedom Decks offers an innovative solution

by converting unused pools into versatile deck spaces.

Here are 20 frequently asked questions (FAQs) about

Freedom Decks, tailored specifically for pool maintenance

companies.
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1.What is Freedom Decks? 
Answer: Freedom Decks is a service that transforms unused swimming pools

into functional deck spaces using a patented bracket system. This provides a

practical alternative for homeowners who no longer wish to maintain their pools

and are interested in a pool to deck conversion instead of keeping an

underused pool.

2.How does the Freedom Decks’ solution work?
Answer: The Freedom Decks’ solution involves installing a custom deck 

covering the existing pool using a proprietary bracket system. This creates a 

stable and secure deck surface that can be used for various activities.

3.What types of pools can be covered with this solution?
Answer: The Freedom Decks system can be adapted to cover any pool 

shape, including rectangular, oval, kidney-shaped, and free-form pools. The 

patented bracket system is designed to fit any configuration. NOTE: Our 

system DOES NOT work with fiberglass or vinyl lined pools.

4.How long does the installation process take?
Answer: The installation process generally takes a few days to a week, 

depending on the pool’s size and complexity. This is significantly faster than 

traditional pool removal or fill-in methods.

5.What materials are used for the deck? 
Answer: The decks are typically constructed using high-quality, weather-

resistant materials such as composite decking, ensuring durability and

longevity.
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6.Is the Freedom Decks’ solution permanent?
Answer: No, the Freedom Decks’ solution is reversible. Homeowners have 

the option to remove the deck and restore the pool to its original state if 

desired, offering flexibility for future use.

7.How does the cost compare to filling in a pool?
Answer: The cost of the Freedom Decks’ solution is often lower than

filling in a pool. Homeowners who start asking how much does it cost to fill

in a pool or looking up pool removal cost are usually surprised to learn

they can invest in a usable deck instead. In addition, the deck creates

valuable outdoor living space and eliminates ongoing pool maintenance

expenses.

8.What are the maintenance requirements for the deck?
Answer: The deck requires minimal maintenance compared to a pool.

Regular cleaning and occasional inspections for any needed repairs are

typically sufficient to keep the deck in good condition. 

9.How does the deck handle weather conditions?
Answer: The materials used for the deck are weather-resistant and
designed to withstand various climatic conditions, including rain, snow, and

UV exposure, ensuring longevity and performance. 

10.What are the safety benefits of covering a pool?
Answer: Covering a pool with a deck eliminates the risk of accidental

drowning and other pool-related injuries, making the backyard safer for

families with children and pets. 
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13. How can offering Freedom Decks benefit my pool maintenance
business?
Answer: Offering Freedom Decks allows you to:

Retain clients who might otherwise discontinue your services

Expand your service offerings with a new, high-value option

Enhance your business’s reputation as a problem-solver

Generate additional revenue through referrals or partnerships

Instead of losing a customer when they’re “done with the pool,” you can stay part

of the solution.

14. How do I introduce Freedom Decks to my clients?
Answer: Introduce Freedom Decks as an alternative during routine maintenance

visits or client consultations, especially when customers complain about rising

costs, discuss pool resurfacing, or mention filling in the pool. Provide brochures,

case studies, and visual aids to help clients picture the transformation and

understand the benefits.

11.Can the space be used for other purposes?
Answer: Yes, the deck can be used for a variety of activities such as

outdoor dining, entertaining, gardening, or creating a play area, providing

homeowners with versatile outdoor space. 

12.What are the environmental benefits of the Freedom Decks
solution? 
Answer: The Freedom Decks’ solution conserves water, reduces chemical

use, and repurposes the existing pool structure. This minimizes environmental

impact and aligns with sustainable living practices, especially for homeowners

exploring alternatives to filling in an inground pool or full demolition.
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15. Are there any warranties or guarantees?
Answer: Yes, Freedom Decks offers warranties on their bracket system and 

deck installations to ensure customer satisfaction and long-term durability.

16. Can Freedom Decks work with my landscaping partners?

Answer: Yes, Freedom Decks often collaborates with landscapers to integrate 

the deck seamlessly into the overall landscape design, enhancing the backyard’s 

aesthetic appeal and functionality.

17. How do I schedule a consultation for my clients?

Answer: You can schedule a consultation by contacting Freedom Decks through 

their website or customer service line. They will provide an initial assessment 

and customized plan for the pool conversion.

18. What should my clients expect during the installation?

Answer: Clients should expect minimal disruption. The installation team will 

work efficiently to prepare the site, install the brackets, and construct the deck, 

ensuring a smooth and timely process.

19. How do I get trained on the Freedom Decks solution? 

Answer: Freedom Decks provides training and resources for pool maintenance 

companies to understand the benefits and process of the Freedom Decks’ 

solution. Contact Freedom Decks for more information on training opportunities. 
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This FAQ guide is designed to help pool maintenance companies understand and

communicate the benefits of Freedom Decks to their clients. By offering this

innovative solution, you can retain valuable client relationships, expand your service

offerings, and enhance your business’s reputation in the market. For more details or

to partner with Freedom Decks, visit Freedom Decks.

20. Where can I find more information? 
Answer: For more information, visit the Freedom Decks website, where you can 
find detailed descriptions of the services, case studies, testimonials, and contact 

information for scheduling consultations.
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